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INTRODUCTION  

 

The Commission conducted its 41st Bench/Camp in Kanker District which is situated in Chhattisgarh. The 

Bench was held on 23rd November 2019.  The Bench/Camp was chaired by Shri. Yashwant Jain, Hon’ble 

Member, National Commission for the Protection of Child Rights (NCPCR), Smt. Prabha Dubey, 

Chairperson, Chhattisgarh State Commission for the Protection of Child Rights (CSCPCR); Shri. Kumar Lal 

Chouhan (IAS), District Magistrate, Kanker Shri. Bhojram Patel, Superintendent of Police (IPS), Kanker 

and.  

 

 

The key highlights of the Bench/Camp were:  

 

 The Bench/Camp received 639 complaints from all blocks of the district and heard 50+ complaints on 

the same day.  

 The Nodal Officers from all the districts participated and provided their valuable support to the 

Bench/Camp. 

 The Commission received complaints from NGO’s, schools and Childline. The representation of the 

NGO’s during the proceeding was good. The NGO’s brought the complaints before the bench and 

certain NGO’s submitted their complaints to their district officials.  

 Volunteers of Childline and teachers helped the Commission in conducting the bench at Kanker. 

Childline and teachers from Kanker were present on the day of the bench/camp- Kanker. They set up 

their help desk and registered the complaints. They even helped the complainant in writing their 

complaints and translated the complaints for the NCPCR team.  
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 Childline was moderately active during the bench/camp and provided all the necessary assistance 

required for the bench/camp. 

 

 MEETING WITH OFFICIALS 
 

NCPCR team held a meeting with the officials of Kanker District along with Joint Collector, Sub Divisional 

Magistrate, on 22/11/2019. During the meeting, the NCPCR team informed the officials present regarding 

the objective and purpose of constituting a national bench related to child rights violations in the district. 

The officials were explained regarding the submissions to be made by them during the bench clearly 

outlining the issues to be dealt with in a time bound manner. 

 

It was briefed by NCPCR team that all the officers concerned should clearly write what action they would be 

taking in each petition received by them and mention by which date and time they would be completing the 

said action. Also, they were asked to clearly mention their e-mail, phone number etc on the sheets received 

by them on the day of the bench. It was also explained that in case one or more departments are concerned in 

one case, both the departments should make submissions accordingly in the sheet. It was also informed that 

if the officials may mark the petition to the DC for his comments in case they need to in cases were DC/DM 

should intervene directly. The list of concerned departments at district level present in the meeting is 

enclosed as Annexure.  

 

NGO CONSULTATION MEET 
 

The National Commission for the Protection of Child Rights conducted an NGO Consultation meeting on 

21st November 2019. The meeting was organized at District Collectorate, Kanker.  NCPCR team was 

present in the meeting. SDM, Kanker and Programme Officer of Kanker District were also present for the 

meeting. During the meeting, the NCPCR team informed the NGO’s about the objective and purpose of 

constituting a National bench related to child rights violations in the district. The team also informed the 

respective NGO’s about the roles and responsibilities of the commission and work done by the commission 

all over the years in protecting and preserving the rights of children. Out of 22 NGO’s registered under NITI 

Darpan portal around 10 NGO’s have participated in this meeting. The Commission informed the NGO’s 

about the objective of National bench and asked them to attend the meeting before the sitting of the bench 

All the NGOs were asked to spread the awareness and disseminate the information with regard to NCPCR’s 

Bench at Kanker and present the matters related to violation and deprivation of child rights before NCPCR’s 

Bench.   

 

KEY HIGHLIGHTS FROM THE NGO-MEETING 

 Around 10 NGO’s have participated in the meeting. 

 Around 10 NGO’s have agreed to volunteer in running the National Bench smoothly and efficiently. 
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 A representation of the NGOs was unsatisfactory. 

 NGO’s didn’t provide any constructive information related to child protection issues and were not 

aware with ground realities. 

INSPECTION VISIT 

 

NCPCR officials conducted inspections in two Anganwadi centers, one Children’s Home for girls, one 

Specialized Adoption Agency, one Convent School of Kanker district. The objective of conducting the 

inspection was to review the performance and standards of the facilities provided to the children in AWC’s 

and School and simultaneously take Suo-moto cognizance on the matters pertaining to child rights violations 

in these institutes. Officials from NCPCR covered two Anganwadi centers in Kanker, named as Anganwadi 

Kendra No. 1 M.G. Ward (Devarpara) Centre and Anganwadi Kendra Rajapara, Nadipara, Kanker. 

ANGANWADI KENDRA NO.1 M.G. WARD (DEVARPARA) CENTRE 

Anganwadi had appropriate space for 10 children where 5 children were currently enrolled in the 

Anganwadi. The Anganwadi constituted of one room, where children were sitting for a proper activity room 

was designated for children to organize non-formal preschool activities. The room had various items for 

children like- props, learning cards, wooden blocks, story flash cards and pre-reading materials. The 

Anganwadi had separate kitchen but no storeroom at the site.  

 

Highlighted Issues  

● The huge open pit and open sewage outside Anganwadi pose a serious threat to children’s safety as it is 

not properly secured.   

● The hygiene standards have not been found to be satisfactory within and outside the Anganwadi 

premises; also, the toilet was present in the building but was found to be non-functional.   

● There was no direct supply of water in the toilet, and the same water outlet was used to drinking water 

as well as in the toilet.  

 

ANGANWADI, RAJAPARA, NADIPARA  

 

NCPCR conducted an inspection in rural Anganwadi Rajapara, Nadi Para.This particular Anganwadi was 

well kept and equipped with a functional toilet for children, store room, kitchen, and drinking water. The 

children from local areas are enrolled in Anganwadi  

 

Centre. The visit was assisted by the Anganwadi Worker. Currently total number of children registered in 

AWC was 50, while 10 of them were physically present while the inspection was taking place. 
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Highlighted Issues  

1) Child-friendly toilet was not present in the Anganwadi.  

2) Storage and kitchen were together.  

 

PRATIGYA VIHAR KENDRA (SPECIALIASED ADOPTION AGENCY) 

A visit was conducted by the NCPCR Team at the only SAA in district Kanker, the adoption agency was 

well kept and built inside a gated house, there were total 16 children currently present at the SAA. Out of 

total 16 children, 8 were fit for adoption children while 8 were ‘children in need of care and protection’. The 

premises of adoption center where moderately hygienic. All the registers and documents were in complete 

order.  

BALIKA ASHRAM GRIH, SINGARBHAT, KANKER (CHILDREN’S HOME FOR CNCP GIRLS)  

Balika Ashram Grih, Singarbhat was a home for ‘children in need of care and protection’ girls. Most girls 

had been staying there for few years and regularly going to school nearby. The home premises were clean 

and hygienic, the toilets and kitchen were well kept. During the conversation with the girls, girls reported of 

few issues such as unavailability of skill-development classes and but one of the girl narrated her story of 

sexual assault by her immediate family member which made her run away from home. After understanding 

the case, the Police was informed about the case and the minor girl was called during the Bench to give her 

statement to the police, followed by medical examination and conduction of FIR. 

 

SCHOOL VISIT 

The Commission visited St. Michaels Higher Secondary, School, Kanker, Chattisgarh-3330219 to examine 

the facilities provided to the children in school. As per the data provided by the school authority, total 

number of 1600 students enrolled in the school. The school had 61 classrooms and 54 teachers appointed for 

each classroom. Separate toilet facilities were available for boys and girls. Mid-day-meal facility was not 

available in the school. The drinking water facility was found adequate in the school and RO water facilities 

was provided to the students. Furniture and other related equipment’s are adequate and suitable for 

institution. Fire extinguisher facility was available on every floor of the school.  

 

S.NO SCHOOL DETAILS DATA 

1 Total students 1600 

2 Total Classrooms 61 

3 Staffroom Nil 

4 Toilet Facility Yes 
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Boys- 

Girls- 

31 

31 

5 Kitchen             NO 

6 Mid day Meal NO 

7 Drinking Water Facility Yes 

 

III. ON THE DAY OF THE SITTING OF THE BENCH/CAMP 

 

The Commission conducted its National bench/camp at Kanker district in Chhattisgarh. The Bench/Camp 

was organized on 23rd November 2019. The bench/camp consisted of Sh. Yashwant Jain Hon’ble Member 

of National Commission for the Protection of Child Rights (NCPCR) and Ms. Prabha Dubey Member of 

Chhattisgarh State Commission for Protection of Child Rights; Sh. Bhojram Patel, SP and Sh. Kumar Lal 

Chouhan, DM. In The district administration had arranged for stalls in the venue, outside the main 

auditorium. The stalls comprised of various departments such as ICDS, ICPS education, Caste Certificate, 

Booth for Aadhar Card, health and medical dept, disability, nutrition. The stalls were beautifully arranged 

and had all the IEC-information regarding children’s rights related to nutrition, education communication 

material, such as posters and pamphlets. Various books, toys, government publications were also present and 

respective department employee was also present to explain about the stall and various schemes of 

Government. The stalls acted as a means of child rights awareness. Rashtriya Bal Swasthya Karyakram 

(RBSK) officials did check up of children.  

Apart from individual complainants NGO’s, DCPU, Childline from Kanker, schools presented the cases of 

child right violation to the bench/camp. The complainants representing their institutes helped the 

commission in reaching out to the children who could not present their cases on the day of the sitting of the 

bench/camp. The schools highlighted the issue of children with disabilities, poor infrastructure facility. 

NGO’s raised the issue of education and rehabilitation issue of children with disabilities, lack of clean 

drinking water, proper housing, and dropout cases of tribal areas in Kanker. 6 more NGO’s brought 

complaints before the bench/camp.  

 

Area Wise (Under CPCR Act, 2005) 

Complaints are segregated based on the 6 areas that comes under section 3 of CPCR Act, 2005. The highest 

number of cases, that is, 361 cases are registered under Juvenile Justice, 44 under Education, 3 under 

POCSO and 231 under Health.  

S.NO. DEPARTMENTS  TOTAL COMPLAINTS  

1 Juvenile Justice 361 

2 Education 44 
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3 Laws relating to Children (POCSO) 3 

4 Health 231 

 TOTAL 639 

   DISCLAIMER: This data is the initial data as per the day of the Camp/ Bench 

 

COMPLAINT ANALYSIS  

 

1) Juvenile Justice 

The bench/camp received 361 complaints from the districts. The complaints are further divided into 
4 sections:  

SECTION NATURE OF COMPLAINTS TOTAL COMPLAINTS 

1 Cases related with Caste Certificate 95 

2 Cases related Adhaar Card 238 

3 Other JJ Related Complaints 12 

4 Cases related with Disability Pension 16 

 TOTAL 361 

 

2) Education 

Education department received 39 complaints from the district. The nature of complaints related to 

education department is further divided into 5 sections: 

SECTION NATURE OF COMPLAINTS TOTAL NUMBERS 

1 Complaints regarding financial assistance and 
scholarship 

4 

2 Complaints regarding school infrastructure 33 

3 Complaint regarding dropout cases 2 

4 Complaints regarding admission to schools 3 

5 Other education related issues 2 

 TOTAL 44 

 

3) Laws relating to Children (POCSO) 

Three cases were registered under Laws relating to Children (POCSO) in which two complaints 

pertains to provision of compensation of sexual-abuse victims and other case also refers to sexual 
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abuse of child by her Uncle, and the crime was reported while the NCPCR Team conducted a visit at 

the Balika Grih, in Kanker.  

4) Health 

231 cases were registered under health department. Mainly Cases are related to financial help for 

treatment, cases are of toilet reconstruction, cases are of inadequate facilities in Anganwadi situated 

in a tribal area. 136 cases related to issuances of Birth Certificate, and 56 cases to issuances of 

Disability Certificate. The nature of complaints related to Health department is further divided into 8 

sections: 

SECTION NATURE OF COMPLAINTS TOTAL NUMBERS 

1 Direct Treatment 18 

2 Financial aid for treatment 2 

3 Disability Certificate 56 

4 Disability Pension 5 

5 Disability treatment + Certificate + equipment 10 

6 Anganwadi Center 3 

7 Birth Certificate 136 

8 Miscellaneous  1 

 TOTAL 231 

 

IV. COMPLAINT ANALYSIS ACCORDING TO NITI AAYOG INDICATORS 

 

The National bench/camp of NCPCR is being conducted in those districts which are declared ‘Aspirational’ 

by NITI Aayog. The NITI Aayog analyzed these districts based on 49 indicators segregated in five sectors- 

Health, Education, Agriculture & Water resources, Financial Inclusion and Basic Infrastructure. Since 

NCPCR has a mandate to take complaints in the matters related to child rights violations. Therefore, the 

Commission has placed its focus on two key sectors- Education & Health & Nutrition focusing on the 

facilities provided to children. Then again while examining the complaints that Commission received while 

conducting the bench/camp in aspirational district, not all complaints could be analyzed based on the 

indicators laid down by the NITI Aayog.   

 

EDUCATION 
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S.NO SECTOR NITI AAYOG INDICATORS COMPLAINTS 

RECEIVED BASED ON 

THE INDICATORS 

1 

 

E 

D 

U 

C 

A 

T 

I 

O 

N 

Transition rate from primary to upper primary 

school & Upper primary to secondary 

2 cases pertaining to early 

drop-out received.  

2 Toilet access: percentage schools with functional 

girls’ toilets 

33 complaints related to 

school-infrastructure 

received.  
3 Percentage of schools with functional drinking 

water facility 

4 Percentage of schools with functional electricity 

facility at secondary level 

5 Female literacy rate (15+ age group  

6 Percentage of elementary schools complying 

with RTE specified Pupil Teacher Ratio 

 

7 Percentage of schools providing textbooks to 

children within 1 month of the start of academic 

session 

 

S.NO SECTOR NITI AAYOG INDICATORS COMPLAINTS 

RECEIVED BASED ON 

THE INDICATORS 

1 H 

E 

A 

L 

T 

H 

Proportion of Anganwadis with own buildings 3 complaints received 

relating to Anganwadi 

Centre functioning/non-

availability  

 

 

Major issues that were identified by the Commission while conducting bench/camp in Kanker were related 

to the lack of basic amenities like education, health and nutrition. The people of the district are unaware of 

the basic knowledge in respect to child rights. Basic survival facilities have been out of reach for people of 

Kanker like no access to basic certificates like Aadhar card, birth certificate, disability certificate, caste 
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certificate, etc. Around 200 complaints related to Aadhar card were made during the Bench/camp which will 

help children in accessing relevant government schemes such as disability pension, sponsorships, 

scholarships etc. Around 95 complaints related to caste certificate were made during the Bench/camp which 

will allow many children to avail benefits according to their castes. Because of the National Bench/camp the 

people of Kanker were benefitted in availing these certificates.  

 

VI. CONCLUSION 

 

The National Bench/camp was conducted successfully in Kanker, Chhattisgarh. NCPCR received 639 total 

complaints during the sitting of the bench/camp. The commission received moderately average support and 

participation from the NGO’s from the district. Around 5 NGO’s brought complaints regarding child right 

violation before the bench/camp and some have submitted complaints to their district administration which 

was received by NCPCR through DCPU. The volunteers apart from the district administration helped in 

running the proceedings of the bench/camp smoothly. The volunteers were teachers and principals of 

Government schools from Kanker. The Contribution from the Child-line was moderately satisfactory.  
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Annexures 

Details of Non-Government Organisation Active during the Bench. 

S.No Name of Organisation Name of Head 

1.  Sahbhagi Samaj Sevi Sansthan, Charama Mr. Basant Yadav  

Phone: 7000626932 

2.  Vritti Livelihood Research Centre, Kanker Mr. Satish Mishra 

Phone: 8707572055 

3.  Praitha Manch, Kanker Mrs. Hemlata 

Vaishnav 

Phone: 9893427612 

4.  Pratigya Vikas Sansthan, Kanker Mrs. Sarita Sharma 

Phone: 8349148860 

5.  Adim Jaati Kalyan Sangh, Kanker Mrs. Phulvasan Nag 

Phone: 9424294814 

6.  Disha Samaj Sevi Sanstha, Kanker Mr. Keshav Shori 

Phone: 9406292239 

7.  Pratigya Vikas Sansthan, Kanker Mr. R. S. Mishra 

Phone: 9425162080 

8.  Pradan Sanstha, Naharpur Mr. Pritam  

Phone: 9098826438 

9.  Pradan Sanstha, Bhanupratapur Mr. Aashu 

Phone: 8964940086 

10.  Yuva Shakti Samaj Sevi Sansthan, Charama Mr. Devendra Sinha 

Phone: 7415279957 

 

 

Details of Officials Involved during the Bench at Kanker. 

 

S.No Department 

1.  Secretary, District Legal Services Authority, Kanker 

2.  Chairperson/Members, Juvenile Justice Board 

3.  Chairperson/Members, Child Welfare Comittiee 

4.  Superintendent of Police, Kanker 

5.  Chief Executive Officer, Zila Panchayat 

6.  Mukhya Nagar Palika Adhikari 

7.  Anuvibhagiya Adhikar, Rajasv Kanker 

8.  Tehsildar/Nayab of all Tehsils under Kanker 

9.  Chief Medical Officer, Kanker 
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10.  Labour Officer, Kanker 

11.  District Programme Officer, Women and Child Development, Kanker 

12.  Deputy Director, Social Welfare Department 

13.  District Education Officer, Kanker 

14.  Chief Engineer, Public Health Department 

15.  Zila Parivahan Adhikari, Kanker 

16.  Deputy Director, Adivasi Vikas Vibhag, Kanker 

17.  Zila Khadya evam Niyantrak Adhikari, Kanker 

18.  Chief Engineer, Gramin Sadak Vikas, Kanker 

19.  Chief Engineer,Lok Nirman Vibhag, Kanker 

20.  Chief Executive Officer, Janpad Panchayat (All Janpad) 

21.  Program Officer, Kanker 

22.  Officials fo Special Juvenile Police Unit, Kanker 

23.  Child Welfare Police Officials (All Police Stations) 

24.  Coordinator, Childline Kanker 

 

 

 



13 
 

MEDIA COVERAGE 
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