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INTRODUCTION

The National Commission for Protection of Child Rights conducted its National camp on 1* August, 2019 at Washim
district in Maharashtra. The camp was chaired by Smt. Pragna Parande, Honorable Member of Commission (NCPCR),
along with Dr. Vasanti Deshpande Member SCPCR, Shri Vijay Jadhav Member SCPCR, Shri Harisheekesh Modak,
Collector Washim, Shri Deepak Kumar Meena CEO, ZP Washim, Shri Vijay Kumar Chavan, Adl. SP Washim. The
district administration had arranged for stalls in the venue, outside the main auditorium. The stalls comprised
of various departments such as ICDS, education, health and medical dept, disability, nutrition, child labour.
The stalls were beautifully arranged and had all the IEC-information regarding children’s rights related to
nutrition, education communication material, such as posters and pamphlets. Various books, toys,
government publications were also present and respective department employee was also present to explain

about the stall and various schemes of Government. The stalls acted as a means of child rights awareness.
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PRE BENCH PREPARATIONS

Before NCPCR’s Camp at Washim, a detailed Guidelines for the procedures of and the participation before
Bench/Camp of NCPCR for taking complaints pertaining to the violation and deprivation of child rights was
developed and was communicated to the District Collector, Washim. The Stakeholders, concerned
Departments, Non-Governmental Organization were also communicated through e-mail, tele-calls by the
Commission. Formal letters to all the concerned Department of the District as well as to the NGOs were also
sent.

NCPCR team held video conferencing with Shri Harisheekesh Modak , IAS, Distict Collector and District
Magistrate, Wahim and his team from Washim District Administration were held on end of July, 2019 by
NCPCR Team prior to the Camp. The team was briefed by the Commission about the Camp and the
strategies to be undertaken for the successful camp including Publicity and Communication. The role and
responsibilities of officers were fixed and requirements with respect to the camp were placed before them.
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The list of Non-Governmental Organization listed in NITI Aayog’s Darpan Portal was mailed to the
concerned organisations by NCPCR and the same was communicated on call seeking their maximum
participation and support in the said Camp. The Wahim District Administration was also requested to involve
other credible NGOs of District Washim and other adjoining Districts of Washim viz; Akola, Yavatmal,
Amravati and Budlana to participate in the said camp by spreading awareness and helping people to bring
grievance petitions for redressal during the said NCPCRs Camp.

The National Commission had sent formal invitation and request to Maharashtra State Commission for
Protection of Child Rights (MSCPCR) to be partner with NCPCR during the said Bench at Washim held on
1% August, 2019.

District Administration, of Washim, Akola, Yavatmal, Amravati and Budlana and team of ICPS and ICDS
actively engaged in generating awareness and publicity through displaying of Banners and hoarding, nukkad
nataks, announcement etc related to NCPCR Camp in all prominent locations of the District.

MEETING WITH NON GOVERNMENTAL ORGANISATIONS (NGOs)

A team of Consultants/Technical Experts from NCPCR reached Washim on 30.07.2019. A preparatory
meeting was conducted with all the civil society organizations working in area of child rights on 30th
July,2019. The meeting was conducted at Jilha Niyojan Samiti sabhagar, Washim. The meeting was chaired
by District Child Protection Officer, Washim. The main objective of the meeting was to brief all the
organizations about the NCPCR’s Bench/Camp as per the indicators of Niti Aayog. NCPCR team briefed
the NGOs regarding their roles and responsibilities. 12 NGOs from four district of Maharashtra viz;
Amravati division (Buldana,Amravati,Akola,Yavatmal) including Washim were present for the meeting.
NGOs were also requested to generate maximum awareness as to implement ground level outreach
programs for awareness of upcoming Camp of NCPCR. Pamphlets designed in Marathi language were
distributed to all the representatives of NGOs for their information.

KEY HIGHLIGHTS FROM THE NGO-MEETING
e 12 NGO’s participated in the meeting

e 4 NGO’s, Child -line and Shri Ramrao Sarnaik Collage of social work agreed to volunteer in running
the National Camp smoothly and efficiently

e Representations of the NGO’s and Social work collage’s
Student were adequate

NGO’s highlighted the issue of school dropout in areas and non-implementation of RTE in specific areas.
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INSPECTION OF INSTITUTIONS RELATED TO CHILD WELFARE

NCPCR officials conducted inspections by segregating team of four official in to team A and B and covered

two Anganwadi centres, two pre-primary schools and two dispensaries in Washim and Kata village drought

prone in Washim district NCPCR team were accompanied by two officers from District Child Protection

Unit (DCPU).Post the inspection, a thorough review was conducted to assess the performance and standards
of the facilities provided to the children in AWC’s and School and simultaneously took suo-motu
cognizance on the matters pertaining to child rights violation in these institutes.

Visit to Zila Parishad Kendriya Digital Prathmik Shala, Kanta-

Two members of NCPCR team visited Government Primary school, Kanta on 31.07.19 to examine the

facilities provided to the children in school.

In line with the observations and data provided in school, the children enrolled in the school were more than
capacity and stand point of infrastructure and teachers were dedicated for teaching in the respective

classrooms.

Separate toilet facilities were available for boys and girls. It was informed that mid day were being served

but the village lacked water so it was unclear if food was being served. Furniture and other related
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equipment are adequate. Children were dedicated and disciplined. Interactions with children revealed there

general knowledge being good.

The school also employed digital means of learning with presence of a video based education

Visit to Nagar Parishad Primary School

NCPCR Team visited the school Nagar Parishad School (Civil Lines) on 31.07.19. Total 110 Children were
studying in the school from Class 1 to 4. During the inspection it was found that there was no CCTV camera
installed in school premises, no proper fencing was there at the school campus. School was also lacking in
basic facilities like drinking water and toilets.

S.NO SCHOOL DETAILS
Total students

Total Classrooms

Staffroom

Toilet Facility
Boys-
Girls-
Kitchen
Mid day Meal
Drinking Water Facility

ISSUES IN SCHOOL
Rooms were dependent on natural lights with no presence of tube lights. This resulted in dim

rooms
The school could improve with more learning materials /tools.

. Absolutely no water was provided which was very inconvenient for the students

. No presence of playgrounds and can improve support staff count

. While the toilets for boys and girls were separate, there was no door in the entrance of the girls
toilet and also overall sanitation and hygiene was found to be poor

District Hospital, Washim--

Two members of NCPCR team visited District Hospital Washim and met hospital in-charge. Team visited
Maternity ward, NICU and NRC. Adequate staff was not there in the hospital. Maternity ward was not
hygienic and found crowded.

Visit to ANGANWADI Centre-
Team visited Aanganwadi centre in Washim District on 31.07.20. Aganwadi centre was established in a

school premises.
The centre was not equipped with toilets for children, store room, kitchen, and drinking water. The centre

had one teacher and one helper/ caretaker for the Anganwadi.
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ISSUES IN ANGANWADI

1) There was no proper lighting and ventilation in the room.

2) Storage area in the anganwadi needs further improvement.

3) Lack of space. Only one room and quite small and improper for usage with so many children.
4) Absolutely no provision of drinking or cleaning water.

5) Lack or no presence of learning tools / toys for children.

Visit to ANGANWADI - KATA VILLAGE

In Anganwadi there were more children enrolled according against the capacity while the workers were
friendly with proper coordination with children, overall the Anganwadi lacked basic infrastructure or basic

needs for the children.

INDICATORS RESPONSE

Food Register Maintained

Mother Register Maintained

Attendance Register Maintained

Visitor’s Register Not Maintained [Last Visit by ICDS
Supervisor in June

MEETING WITH OFFICIALS
31.07.2019

A meeting with District Officials was held on 31.07.19. Totall8 officials from Washim were presented td

make camp’s working easy and smooth under the leadership of DM and DCPO All the officials were oriented

about the Camp and their roles and responsibilities. Work was segregated and divided into four parts-

1. Help desk

2. Registration counter

3. Presenting before Hon’ble member, NCPCR
4. Record keeping

Dedicated officials and volunteers were allotted to every section

e Ground-level awareness boot camps were put in place to make people aware on child rights




ON THE DAY OF THE SITTING OF THE BENCH

The Commission Protection of Child Rights conducted its National camp at Washim district in Maharashtra.
The camp was chaired by Smt. Pragna Parande, Member of National Commission for the Protection of Child
Rights (NCPCR), along with Dr. Vasanti Deshpande Member SCPCR, Shri Vijay Jadhav Member SCPCR,
Shri Harisheekesh Modak, Collector Washim, Shri Deepak Kumar Meena CEO, ZP Washim, Shri Vijay
Kumar Chavan, Adl. SP Washim.

The district administration had arranged for stalls in the venue, outside the main auditorium. The stalls
comprised of various departments such as ICDS, education, health and medical dept, disability, nutrition,
child labour. The stalls were beautifully arranged and had all the IEC-information regarding children’s rights

related to nutrition, education communication material, such as posters and pamphlets. Various books, toys,

government publications were also present and respective department employee was also present to explain

about the stall and various schemes of Government. The stalls acted as a means of child rights awareness.

The bench received 126 complaints on the day of the sitting of the bench. The complaints are segregated on
two levels:-

a) District Wise

b) Area Wise (Under CPCR Act, 2005)

District Wise

The bench received 126 complaints from Washim Buldana,Amravati ,Akola,Yavatmal,.

Details of complaints received (including suo-moto cases)-




{ NAME OF THE
DISTRICTS

Education

Juvenile Justice

Child
Health

Child
Labour

Washim

22

66

14

0

Amravati

Yavatmal

Akola

Buldana 02 01

Total 24 67

Total complaint- Suo-moto-09 (out of 126 complaints)

The complainants representing their institutes helped the commission in reaching out to the children who
could not present their cases on the day of the sitting of the bench. The schools highlighted the issue of

children with disabilities, poor infrastructure facility. NGO’s raised the issue of education and rehabilitation

issue of children with disabilities, lack of clean drinking water, proper housing, and School dropout cases of

tribal areas in washim.

Area Wise (Under CPCR Act, 2005)
Complaints are segregated based on the 6 areas under section 3 of CPCR Act, 2005. The highest numbers of
cases, that is, 67 cases are registered under Juvenile Justice, 24 under Education, 13 under LRC including

POCSO, 15 under Health and 7 others. This also included suo motu cognizance in 9 cases.

S.NO. DEPARTMENTS TOTAL COMPLAINTS

1 Juvenile Justice 67

Education 24

Laws relating to Children (POCSO) 13

Health

Child Psychology or Sociology

Child Labour

Others

TOTAL




COMPLAINT ANALYSIS

1) Juvenile Justice
The bench/camp received 67 complaints from the districts of Washim majorly. These complaints included

sponsorship cases brought by Chidline, cases of disability pension, caste certificate, Aadhar card etc.

SECTION NATURE OF COMPLAINTS TOTAL COMPLAINTS

Sponsorship 30

Bank Account Opening 14

Child Abuse

Foster care

Other JJ Related Complaints

TOTAL

2) Education

Education department received 24 complaints from the district. The nature of complaints related to

education department is further divided into 6 sections:

SECTION NATURE OF COMPLAINTS TOTAL NUMBERS

Complaints regarding financial assistance

and scholarship

Complaints regarding school infrastructure

Complaint regarding dropout cases

Complaints regarding transportation

facilities/ conveyance to schools

Complaints regarding admission to schools

Other education related issues

TOTAL




3) Laws relating to Children (POCSO)
Bench received cases of child sexual abuse which were heard in camera in private setting by

Member, NCPCR, Member, SCPCR, Maharshtra and CWC.

Child Health
15 cases were registered under Child health. Mainly Cases are related to financial help for treatment,
cases were also regarding the issuances of Disability Certificate. The nature of complaints related to

Health s further divided into 8 sections:

SECTION NATURE OF COMPLAINTS TOTAL NUMBERS

Direct Treatment 03

Treatment related financial aid 01

Disability Certificate

Disability Pension

Disability treatment + Certificate +

equipment

Anganwadi Center

Birth Certificate

Miscellaneous

TOTAL

COMPLAINT ANALYSIS ACCORDING TO NITI AAYOG INDICATORS
The National bench/camp of NCPCR is being conducted in those districts which are declared ‘aspirational’
by NITI Aayog. The NITI Aayog analyzed these districts based on 49 indicators segregated in five sectors-

Health, Education, Agriculture & Water resources, Financial Inclusion and Basic Infrastructure. Since

NCPCR has a mandate to take complaints in the matters related to child rights violations. Therefore, the

Commission has placed its focus on two key sectors-
Education & Health & Nutrition focusing on the facilities provided to children. Then again while examining
the complaints that Commission received while conducting the bench/camp in aspirational district, not all

complaints could be analyzed based on the indicators laid down by the NITI Aayog.




EDUCATION

S.NO

SECTOR

NITI AAYOG
INDICATORS

COMPLAINTS
RECEIVED BASED
ON THE
INDICATORS

DISTRICT

Transition rate from primary to
upper primary school & Upper

primary to secondary

2 cases pertaining to
early drop-out

received.

Washim

Toilet access: percentage
schools with functional girls’

toilets
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Percentage of schools with
functional drinking water

facility

Percentage of schools with
functional electricity facility at

secondary level

04 complaints related
to school-
infrastructure

received.

Female literacy rate (15+ age

group

Percentage of elementary
schools complying with RTE
specified Pupil Teacher Ratio

Percentage of schools providing
textbooks to children within 1
month of the start of academic

session

NITI AAYOG INDICATORS

COMPLAINTS
RECEIVED BASED
ON THE
INDICATORS

DISTRICT




Proportion of Anganwadis with | 8 complaints received Washim
own buildings relating to Anganwadi
Centre
functioning/non-

availability

OBSERVATION OF THE OFFICIAL

National Commission for Protection of Child Rights (NCPCR) issued certain guidelines regarding the roles
and responsibility of the officials of the respective districts they need to fulfill before and during the sitting
of the bench. Major guidelines are:-

Action taken regarding the publicity of the bench and compile a report.
To bring the total number of complaints pending before the district related to child rights violations.
The presence of district officials during the sitting of the Bench along with requisite staff for assistance

in addressing the complaints.

Conclusion

NCPCR conducted its National Camp in Washim. The Commission received full support from the district

officials, especially from DC Harisheekesh Modak. Mass awareness in form of radio jingle, nukkad natak,
hoardings, pamphlets etc were done by District Programme Officer of Washim. Innovative ideas like
announcement of Bench in garbage van were also executed by Washim District. The district officials helped
the NCPCR team, providing support not only from district office but engaging volunteers from collage of
social work and from other voluntary organizations, follow up from the other districts, engaging media for

publicity after the bench was conducted.




ANNEXURES




Media Gallery

PRE BENCH COVERAGE-
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