








perspective and generates a sense of commitment to follow the regulations than when

it is imposed upon therm. .

Need for multi-disciplinary intervention
There is a need for multi-disciplinary inputs and networking as no sector of child abuse can be

compartmentalized as independent of other sectors. This has to be hetween psychologists,
educationists, school teachers, parents, social workers, lawyers and children where together
they are involved to improve their understanding and thereby increase their cooperation and

participation in the well-being and participation of the child.

Positive engagement - Life skills Education
6.7.1 Life skills education should be an essential part of choo! curriculum.

6.7.2 Life skills education is to be used as a mode of healing. It helps children to improve their
communication and interpersonal skills, empathy building, decision-making and critical
thinking skills, coping and cplf-management <kill. The interplay between the skills

produces powerful behavioural cutcomes, especially where this approach is supported
by other strategies such as media, policies and health services.

6.7.3 It addresses issues of self-esteem, aggression, drug abuse, lack of praxis in academic
engagement, lack of engage ment in education, decision making, problem solving, COping
with emotions, coping with stress, communication skills - negouationfte{usal =lills,
interpersonal skills, creative thinking, critical thinking, self- awareness clills- including
awareness of rights, influences, values, attitudes, strengths and weaknesses.

6.7.4 Appropriately implemented life skills education can lead to improvements that have
long-term effects on the behaviour of children.

6.7.5 gxperiential methodologies such as theatre, narratives, storytelling, artwork helps
children learn better. It helps all children participate in and contribute equally to the
production of knowledge, which is a continugus dialogue. The objective of the process is
to liberate participants from both internal and external oppression, sO as to make them
capable of cha nging their reality, their lives, and the society they live in.
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68 Guidelinesto out-law all forms of corporal puhishment, mental harassment and
. discrimination

6.8.1 Al staff associated with the school is subject to these guidelines.

6.8.2 Al staff shall ensure that that all children enjoy their rights as per the RTE Act.

683 Allforms of interaction with children and amo ngst children must be geared towards
ensuring this objective. Al staff shall ensure that the child is treated in a manner that
encourages him or her to stay in school and learn to his or her potential.

6.8.4 Toachieve RTE it must be recognized that teachers are not in loco parentis. In other
words teachers must not take on the role of parent.

6.8.5 No physical punishment of any kind is 10 be permitted.

6.8.6 No mental harassment of any kind is 10 be permitted. No form of discrimination based
on gender, caste, class, disability, etc., is to be permitted.

6.8.7 Anyinstance of corporal punishment, mental harassment of discrimination is 10 be dealt
with in a time bound manner such that the implications on the child are minimized.

6.8.8 Itshallbe the responsibility of all staff to create an environment free of all forms of fear,
trauma, prejudice and discrimination.

6.8.9 The treatment of the child in the school is to be such that the child feels included and
secure. The Counselling services for children are to be made available.

6.9 Guidelines for creating an environment conducive to learning as well as enablements
for the same

69.1 Al children must be informed through campaigns and publicity drives that they have a
right to speak against physical punishments, mental harassments and discrimination and
bring it to the notice of the authorities. They must be given confidence to make

complaints and not accept punishmentasa ‘normal’ activity of the school.

6.9.2 The conduct of the teacher and administration must be such that it fosters a spirit of
inclusion, care and nurturing as detailed in box 1 below.

6.9.3 Al school management and educational administration authorities must run regular
training programmes to enable teachers and educational administrators 10 understand
and appreciate the rights of children and the spirit of the Right to Education. This is
essential to make a <hift to a rights based approach to education and abolish physical
punishment, mental harassment and discrimination.

6.9.4 The teachers must be trained in the skills as to how 0 positively engage with the
children who are different, in order to understand their predicaments.

6.95 Al schools should conduct an annual social audit of physical punishment, mental
harassment and discrimination. This should be made public and accessible to the
authorities, the parents and to civil society.

6.9.6 Itmust instruct every <chool headmaster / head teacher to hold a general body meeting
with all parents of the school as well as school education committees or parent—teacher
associations on the NCPCR guidelines and the procedures 10 be adopted for protecting
children and their rights in schools.
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6.9.7

‘Corporal Punishment free environment’ will be stipulated as one of the conditions for
giving recognition/no-objection certificate to a school by the State Government and also

“as one of the conditions for giving affiliation to a school by the State Board. Similarly,

‘oractice of Corporal Punishment’ will be stipulated as one of the conditions for

_ withdrawal of recognition/no-objection certificate given to any school by the State

Government and also for affiliation given to a school by the State Board. The relevant
rules and regulations concerning the recognition/NOC will be reviewed by the State
Government and necessary amendments in the same to this effect will be notified
within a month’s time.

6.10 Guidelines for Mechanisms and processes to give children a voice and engage in the
process of creating a positive environment - agency of children:

6.10.1

6.10.2

6.10.3

6.10.4

6.10.5

6.10.6

V1.

A mechanism for children to express their grievances both in person and anonymously is
to be provided.
It is the responsibility of the school management to enable the formation of “class
balsabha” — so that children of all ages can positively engage with democratic processes.
Among the various functions the student council is to decide on a set of codes and rules
— that does not violate the rights of children and the right to education.
Clear-cut protocols must be framed redressing the grievances of the students and/or of
parents by the schools.
The School Management Committee must constitute a Corporal Punishment Monitoring
Cell (CPMC) must be constituted in each schoo! to look into cases of corporal
punishment. This committee should consist of two teachers, two parents (elected by the
parents), one doctor (where available), one counsellor, two students.
The role of the CPMC shall be:
To hear the grievances of physical punishment, mental harassment and
discrimination;
To ensure that no student/parent/teacher/staff is harassed for the complaints;
To ensure that students are not forced/influenced by the school authorities to
testify in their favour before media/police/court of law;
To see as to whether adequate steps have been taken to prevent physical
punishment, mental harassment and discrimination in the school;
The recommendations of the committee will be forwarded to the school
management committee or the appropriate administrative authority for
appropriate action.
It is important to distinguish between primary redressal (meaning the adjudication
of the CPMC is accepted by the child and his/her family) and secondary redressal
(where the child and family are not happy with the CPMC and the matter may
have to be referred to higher levels). In the latter case, as per the provisions in
RTE, the matter may be taken to SCPCR and then NCPCR.
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! Box 1
|
\ = Indicative guidelines that could be adopted in different situations

Some of the strategies that could be employed based on the level i.e., severity and frequency of |
problem behaviours are discussed below. ' |

Level 1-2: Not keeping to time and cleanliness regulations and Academic related issues X |
e Give the child an opportunity to explain
« Give opportunities for student to find solutions for the problem when he/she doesn't meet

expectations
¢ Give awarning and a chance before taking any further action
e When the frequency is more, involve family members who could supervise the student
e With adolescents, work through the frustration about not making goal and how t0 achieve next \
time

Level 3: Not meeting classroom expectations of school authorities = e.g. Inattentive, talking in class,
making noise in class, etc.
e Set limits (ina clear tone without being angry) for mutually agreed pehaviour in class
¢ Strategies like seating in front to limit distractions, frequent one-one attention (every third \
task), buddy support {(seating with another child who is of low risk for such behaviour), etc.
could help for younger children.
e Trymanaginga problem with minimal disruption to other children
e Asimple verbal warning — .8, just calling the name of the child who is talking in the class oF by S
asking a question 10 one of them could help \
« With older children, humour could be used to get across the point |
e« Use a time out chair if behaviour continues, only if it had been discussed and agreed with the ||
children.
e Check for underlying cause such as learning difficulties, attention deficit and hyperactivity,
difficult home environment, trauma.
e Note to parents on observations at home, home assignments 10 improve attention- pencil
sketching, letter cancellation (explain this). ,
« Consult the school counsellor/ PT master to provide attention enhancing tasks/games
e Discuss with parents about the problem, the efforts made and give them the choice of
consultation |

Level 4 - 5: Troublesome behaviour, causing hurt or injury to others
Not only should teachers, but children also should have an idea of other children’s right. When children
violate the rights of others
e Give the child an opportunity to explain his/her behaviour without threatening
\ e Setclear limits and discuss the possible consequences of such behaviour
\' « Have a plan for dealing with violence thatis also discussed with students |

—_—
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If the student regrets have the student visualize appropriate response to provocation (other
than aggression) :

“Clarify if the behaviour is recent or longstanding -

Look for Learning difficulty, underlying emotional disturbance / family situation that is
contributing to the problem or conduct disorder or refer to school counsellor for the same.

For behaviour such as engaging in fighting/lying when infrequent — give assignments on writing
down possible consequences of such behaviour, writing alternative solutions (with assistance
from parents), and possible ways of dealing with anger provoking situations.

Involve parents early and clarify for the above; explain what was tried at school and how this is
affecting child’s academic and social development and overall success. Prepare the parents
before suggesting consultation with a specialist for guidance of how the problem behaviour
could be tackled by school authorities.

When the issue is severe or acute; such as unprovoked aggression, vandalizing, disrupting the
school routine; explain to the parents the need for immediate consultation with a child and
adolescent psychiatrist to prevent harm to the child and other children.

For truancy have parents notify school when student leaves the house that AM, check is child is
avoiding any test/class due to LD or fear.

Identify where school may contact student if student does not show up on time

Handling difficult circumstances:

(i) Dealing with verbally confrontational students

Do not lose temper or raise your voice, don’t use sarcasm

Try to actively listen and allow child to calm down, call the child later when he/she is calm to
debrief.

Avoid involving other students

If things escalate- call for additional assistance from administration
Parent-teacher meet, though some may not be receptive it is still important
Address anger management issues

(ii) Dealing with children who can get physically aggressive in class:

Remain as calm as possible
Call for assistance by another adult

- Have a student designated to get help from another teacher.

The safety of the other students is important, send the other students from the room if it
appears they could get hurt

(iii) Handling disclosures

School systems also need to be empowered to handle disclosure/detection in an appropriate
way. When the child confides about his/her abuse experience to the teacher, either in the
school context or otherwise, it is important that

They are open and supportive of child
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| . Without under d's information. I

mining of disbelieving the chil |

|- - e The support given by the first contact person helps in facilitating better healing of the victimized ]'|

child. |
|
o Itisalso important not to blame the child and confidentiality is tO be assured.

« However, child 3lso needs 10 be explained that necessary help needs to be taken to prevent
further abuse in future. \

- |

7 Accountability and Grievance Redressal
7.1 The State covernment will constitute/designate a city/district level Committee O receive the

complaints of physical punishments, mental harassments and discrimination in schools and
redress them within reasonable time.

7.2 in every case of violence against children the respective Department/Board has to conduct an
independent investigation, thus taking responsibility for what goes on in school and not rely
simply on enquiries conducted by the school.

7.3 In any case of child sexual abuse, if the parent withdraws the case, the Government must take
cognizance of the offence and proceed without harming the child and taking strict action against
the accused.

7.4 The education department chall conduct Block-wise meetings for all the school headmasters o0
corporal punishment and to convey them that serious action would be taken against the school
as a whole onany act of violence on children in the State.

7.5 in case of suicide/sexual harassment/hospitaﬁzatlon resulting due to the action of 2 teacher(s),
the accused shall be suspended pending enquiry. Further the police department chall investigate
and initiate criminal proceedings against the school teacher.

7.6 Decide on a redressal mechanisms _for children, for teachers, for parents/ others:

7.7 Help children air their grievances — create mechanisms whereby children can speak to cPMC and
tell them about their experience.

8 Rules to be ¢ramed under the following Heads for the Banning of Corporal
Punishment Under Gection 17 of the RTLE Act

8.1 Definition of the three different forms of punishment:
a. Corporal punishment
h. Mental Harassment
C. Discrimination

8.2 Grave violation if breach of any of these under service regulations.

8.3 procedure for children to bring up complaints and have them dealt with
a. Complaint Box
b. Other

8.4 In the event of preach of rules
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8.5

8.6
8.7
8.8

8.9

a. Re-training of teachers

b. Counselling
Responsibilities -

a. Of School

b. Of School Management
c: Of Administration

Corporal Punishment Monitoring Cell
Modalities to be worked out on the basis of various available models
Counselling services

a. Where they can be accessed
b. How they are to be used
Social Audit
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